KERRVILLE
PUBLIC
UTILITY
BOARD

CONTINUOUS SERVICE AGREEMENT

The Kerrville Public Utility Board (KPUB) Continuous Service Agreement (CSA) allows landlords and property
managers the ability to have uninterrupted electric service between tenants.

Customer Name #:

Social Security # or Federal Tax ID #:

This Continuous Service Agreement (CSA) is entered into between the owners or managers (Customer) of an
individually metered residential or commercial rental complex or property and the Kerrville Public Utility Board
(KPUB). The agreement allows for continuous electric service to a rental unit.

The CSA Customer agrees to be responsible for all electric service billing beginning with the disconnect
date established by the existing run until connection by the new renter. The account will be listed in the CSA’s

Customer’s name and the service will remain connected until the new renter transfers the service into their name.

Owner or Authorized Responsible Party:

Additional Property Contact:

Apartment Complex Name (IF APPLICABLE):

Mailing Address:

Driver’s License #: Date of Birth:

Primary Phone #: Cell#:

Email Address:

Applicant Signature: Date:

Your signature will be kept on file for future services. A transfer fee of $10.00 will be billed for each AMI meter connected.

Non-AMI metered accounts will be charged $48.00 ($10.00 transfer fee plus a $38.00 trip charge) during normal business
hours or $185.00 ($10.00 transfer fee plus a $175.00 after-hour trip charge) outside normal business hours and weekends.

If you do not wish to continue the electric service, upon request, a disconnect order will be issued. However, you will be billed
for the electric usage from the time the original disconnect reading was taken in addition to the transfer fee.
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Please list any additional service addresses (including unit numbers) that are to be included in this
agreement.

If you would like the service to automatically auto-transfer back into your name, please check the
auto-transfer box below.

Addresses to be covered under Continuous Service Agreement Yes, Auto Transfer Include Acct # if Active

Return a completed copy of this form to the KPUB customer service team at custserv@kpub.com.
Questions? We are happy to help! Contact us at 830.257.3050.
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